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All Candidates' performance across questions

Question Title N Mean S D Max Mark F F Attempt %
1 79629 3.9 1.2 5 78.6 99.8
2 79198 2.4 1.1 5 47.3 99.3
3 78850 4.6 1.9 10 46.1 98.9
4 76880 4.1 1.9 10 40.7 96.4
5 71319 4 1.9 10 40.4 89.4

11 78192 13.9 6.8 40 34.8 98
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Sticky Note
Usually the question number

Sticky Note
The number of candidates attempting that question


Sticky Note
The mean score is calculated by adding up the individual candidate scores and dividing by the total number of candidates. If all candidates perform well on a particular item, the mean score will be close to the maximum mark. Conversely, if candidates as a whole perform poorly on the item there will be a large difference between the mean score and the maximum mark. A simple comparison of the mean marks will identify those items that contribute significantly to the overall performance of the candidates.
However, because the maximum mark may not be the same for each item, a comparison of the means provides only a partial indication of candidate performance. Equal means does not necessarily imply equal performance. For questions with different maximum marks, the facility factor should be used to compare performance.


Sticky Note
The standard deviation measures the spread of the data about the mean score. The larger the standard deviation is, the more dispersed (or less consistent) the candidate performances are for that item. An increase in the standard deviation points to increased diversity amongst candidates, or to a more discriminating paper, as the marks are more dispersed about the centre. By contrast a decrease in the standard deviation would suggest more homogeneity amongst the candidates, or a less discriminating paper, as candidate marks are more clustered about the centre.


Sticky Note
This is the maximum mark for a particular question


Sticky Note
The facility factor for an item expresses the mean mark as a percentage of the maximum mark (Max. Mark) and is a measure of the accessibility of the item. If the mean mark obtained by candidates is close to the maximum mark, the facility factor will be close to 100 per cent and the item would be considered to be very accessible. If on the other hand the mean mark is low when compared with the maximum score, the facility factor will be small and the item considered less accessible to candidates.


Sticky Note
For each item the table shows the number (N) and percentage of candidates who attempted the question. When comparing items on this measure it is important to consider the order in which the items appear on the paper. If the total time available for a paper is limited, there is the possibility of some candidates running out of time. This may result in those items towards the end of the paper having a deflated figure on this measure. If the time allocated to the paper is not considered to be a significant factor, a low percentage may indicate issues of accessibility. Where candidates have a choice of question the statistics evidence candidate preferences, but will also be influenced by the teaching policy within centres.
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SECTION A: 40 marks 


Read lines 1-7. 


List five things you learn about Ruby Lennox in these lines.  [5]


(AO1 1a and b) 


This question tests the ability to identify explicit and implicit information and ideas. 


Award one mark for each point and/or inference identified by the candidate, to a 
maximum of five: 


 she gives the pets a lot of attention


 she talks to the parrot


 she has decided to follow in her father’s footsteps and run a pet shop


 she thinks it is her destiny


 she thinks this is her future


 ironically, she is not allowed to have a pet


 she dreams of one day having all the pets


 she's caring / likes pets


 her dad owns the pet shop


 surname is Lennox


No mark should be awarded for unabridged quotation of whole sentences. 
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SECTION A: 40 marks


Read carefully the passage in the separate Resource Material. Then answer all the questions 
below.


The story in the separate Resource Material is told by Ruby Lennox, who as a young girl lived 
above the pet shop run by her parents. She has an older sister called Patricia.


Read lines 1-7.


List five things you learn about Ruby Lennox in these lines.	 [5]


Read lines 8-23.


What impressions does the writer create of the Lennox family in these lines?	 [5]


You must refer to the language used in the text to support your answer, using relevant 
subject terminology where appropriate.


Read lines 24-35.


How does the writer show the fire spreading and becoming very serious in these 
lines? [10]


You must refer to the language used in the text to support your answer, using relevant 
subject terminology where appropriate.


Read lines 36-49.


How does the writer make these lines exciting and dramatic?	 [10]


You should write about:


• what happens in these lines to build excitement and drama
• the writer’s use of language and structure to create excitement and drama
• the effects on the reader


You must refer to the text to support your answer, using relevant subject terminology 
where appropriate.


Read lines 50 to the end.


“In the last 20 or so lines of this passage, Patricia becomes a real heroine.” How far do 
you agree with this view?	 [10]


You should write about:


• your own thoughts and feelings about how Patricia is presented here and in the
passage as a whole


• how the writer has created these thoughts and feelings.


You must refer to the text to support your answer.
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This story is told by Ruby Lennox, who as a young girl lived above the pet shop run by her 
parents. She has an older sister called Patricia.


I’m glad to say that all the pets received a lot of attention from me on the afternoon of that fateful 
day. The kittens were fluffed up, Rags the puppy was stroked and the hamsters were allowed 
to run along the counter. I even attempted a conversation with the parrot. It was suddenly clear 
where my destiny lay – I was going to run a pet shop, like my father before me. In a few years 
the sign above the door would no longer read ‘G. Lennox’ but ‘R. Lennox’. Here was my future! 
It would no longer matter that I was not allowed to have pets of my own because all the pets 
would be mine one day.
My father struggled through the door of the shop with an enormous can of paraffin in each hand, 
which he deposited with a clank and a slosh next to the barrel of sawdust in the corner. I hoped 
his cigarette didn’t jump over there.
‘Careful,’ my mother warned as I entered the kitchen. She was making sausage, egg and chips 
for tea and her entire attention was concentrated on the chip pan as the sausages and eggs 
started to go black in the frying pan. ‘Tea’s ready,’ she said, giving the chip pan a cautious little 
shake as if she would have been much happier with a fire extinguisher in her hand. ‘Get Patricia.’
‘She’s not very well,’ I told her.
Mother raised an eyebrow ever so slightly. ‘Just get her, Ruby.’
The rest of the evening was spent quietly. Father was out as usual, Patricia was in her room 
reading, also as usual. I was also in my room playing Scrabble with myself while my teddy 
looked on. My mother was in the kitchen with only her piles of ironing for company. Eventually 
she abandoned the ironing and, clutching her forehead all the way up the stairs, she swallowed 
a double dose of sleeping pills and dropped into oblivion on her bed. I heard my father come 
in much later, tripping and cursing his way upstairs and I drifted into the night. I was dreaming 
about the end of the world and so it was in some ways.
Downstairs the abandoned, forgotten iron was demonstrating its faults. My mother wasn’t to 
know that the thermostat wasn’t working properly and that while she was snoring in her bed, 
the iron was getting hotter and hotter, scorching the cloth on the ironing board until the pad 
underneath began to sizzle and burn. The flames then found the wood of the ironing-board 
frame and were happy for a time but then the iron’s melting lead fell to the floor and found the 
carpet and a particularly energetic flame stretched up and reached the curtains. Then there 
was no stopping it as the flame greedily gobbled up everything in its path, including the kitchen 
wallpaper.
In the end even that wasn’t enough and the fire left the kitchen, popping its head out of the door 
and into the shop where there were wonderful things to play with – paraffin, sawdust and the 
whispering, rustling noise of fear.
‘Ruby! Ruby!’
I open my eyes quickly, yet it’s not like being awake. The air is thick and Patricia is veiled in 
smoke. There is a smell like burnt sausages. ‘The end of the world,’ I murmur to Patricia.
‘Get up, Ruby,’ she says urgently. She pulls back the covers and starts tugging me out of bed 
but I don’t understand until she doubles up with a fit of coughing and splutters, ‘Fire, Ruby, fire.’
We make our way unsteadily to the bedroom door and Patricia whispers, ‘I’m not sure we can go 
out there,’ as if she didn’t want the fire to hear. But she’s not whispering. It’s the smoke rasping 
her throat and making her hoarse, as I discover when I try to speak. We open the door very 
cautiously as if all the fires of Hell were behind it. We immediately start to choke and have to 
stagger back inside, gasping and retching, hanging on to each other. We’re human chimneys.
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SECTION A: 40 marks


Read carefully the passage below.
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Read lines 8-23. 


What impressions does the writer create of the Lennox family in these lines?   [5] 


You must refer to the language used in the text to support your answer, using 
relevant subject terminology where appropriate.  


(AO2 1a, c and d) 


This question tests the ability to explain, comment on and analyse how writers use 
language to achieve effects and influence readers, using relevant subject terminology 
where appropriate. 


Give 0 marks for responses where there is nothing worthy of credit. 


Give 1 mark to those who identify and begin to comment on some aspects of the 
Lennox family. For example, Patricia hides away in her room. 


Give 2 marks to those who identify some straightforward impressions of the Lennox 
family. For example, they do not seem to be a very close family. These answers may 
simply identify some relevant subject terminology. 


Give 3 marks to those who give some impressions of the Lennox family and begin to 
show some understanding of how language is used to achieve effects and influence 
the reader. For example, the exchange between Ruby and her mother shows some 
tension between them. These responses may begin to use relevant subject 
terminology accurately to support their comments. 


Give 4 marks to those who give accurate impressions of the Lennox family and begin 
to analyse how language is used to achieve effects and influence the reader. For 
example, the father absents himself and the mother struggles to cope with life. 
Relevant subject terminology is used accurately to support comments effectively. 


Give 5 marks to those who make accurate and perceptive comments about the Lennox 
family and provide detailed analysis of how language is used to achieve effects and 
influence the reader. For example, they seem to be a rather dysfunctional family with 
strained relationships between the parents, and the children and the parents. 
Subtleties of the writer’s technique are explored in relation to how the reader is 
influenced. Well-considered, accurate use of relevant subject terminology supports 
comments effectively. 


In addition to the examples given above, details candidates may explore or comment 
on could be: 


 they live rather separate lives/not close


 the girls keep to themselves


 Patricia is particularly a loner (she hides away in her room)


 Ruby is also isolated in her room


 Ruby’s mother doesn’t seem to like her being "clever"


 the father absents himself at night (he goes out "as usual" and returns "tripping"
and "cursing" his way upstairs)


 the mother struggles to cope with life (not an accomplished cook/stuck with piles of
ironing which she abandons/takes a double dose of sleeping pills and drops into
oblivion)


 they are not exactly the "model" family/they are dysfunctional


 the family have a routine ("as usual")


This is not a checklist and the question must be marked in levels of response. Look for 
and reward valid alternatives. 
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SECTION A: 40 marks


Read carefully the passage in the separate Resource Material. Then answer all the questions 
below.


The story in the separate Resource Material is told by Ruby Lennox, who as a young girl lived 
above the pet shop run by her parents. She has an older sister called Patricia.


Read lines 1-7.


List five things you learn about Ruby Lennox in these lines.	 [5]


Read lines 8-23.


What impressions does the writer create of the Lennox family in these lines?	 [5]


You must refer to the language used in the text to support your answer, using relevant 
subject terminology where appropriate.


Read lines 24-35.


How does the writer show the fire spreading and becoming very serious in these 
lines? [10]


You must refer to the language used in the text to support your answer, using relevant 
subject terminology where appropriate.


Read lines 36-49.


How does the writer make these lines exciting and dramatic?	 [10]


You should write about:


• what happens in these lines to build excitement and drama
• the writer’s use of language and structure to create excitement and drama
• the effects on the reader


You must refer to the text to support your answer, using relevant subject terminology 
where appropriate.


Read lines 50 to the end.


“In the last 20 or so lines of this passage, Patricia becomes a real heroine.” How far do 
you agree with this view?	 [10]


You should write about:


• your own thoughts and feelings about how Patricia is presented here and in the
passage as a whole


• how the writer has created these thoughts and feelings.


You must refer to the text to support your answer.
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This story is told by Ruby Lennox, who as a young girl lived above the pet shop run by her 
parents. She has an older sister called Patricia.


I’m glad to say that all the pets received a lot of attention from me on the afternoon of that fateful 
day. The kittens were fluffed up, Rags the puppy was stroked and the hamsters were allowed 
to run along the counter. I even attempted a conversation with the parrot. It was suddenly clear 
where my destiny lay – I was going to run a pet shop, like my father before me. In a few years 
the sign above the door would no longer read ‘G. Lennox’ but ‘R. Lennox’. Here was my future! 
It would no longer matter that I was not allowed to have pets of my own because all the pets 
would be mine one day.
My father struggled through the door of the shop with an enormous can of paraffin in each hand, 
which he deposited with a clank and a slosh next to the barrel of sawdust in the corner. I hoped 
his cigarette didn’t jump over there.
‘Careful,’ my mother warned as I entered the kitchen. She was making sausage, egg and chips 
for tea and her entire attention was concentrated on the chip pan as the sausages and eggs 
started to go black in the frying pan. ‘Tea’s ready,’ she said, giving the chip pan a cautious little 
shake as if she would have been much happier with a fire extinguisher in her hand. ‘Get Patricia.’
‘She’s not very well,’ I told her.
Mother raised an eyebrow ever so slightly. ‘Just get her, Ruby.’
The rest of the evening was spent quietly. Father was out as usual, Patricia was in her room 
reading, also as usual. I was also in my room playing Scrabble with myself while my teddy 
looked on. My mother was in the kitchen with only her piles of ironing for company. Eventually 
she abandoned the ironing and, clutching her forehead all the way up the stairs, she swallowed 
a double dose of sleeping pills and dropped into oblivion on her bed. I heard my father come 
in much later, tripping and cursing his way upstairs and I drifted into the night. I was dreaming 
about the end of the world and so it was in some ways.


© WJEC CBAC Ltd.


5


10


15


20


40


SECTION A: 40 marks


Read carefully the passage below.
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Read lines 24-35. 


How does the writer show the fire spreading and becoming very serious in these 
lines?       [10] 


You must refer to the language used in the text to support your answer, using 
relevant subject terminology where appropriate.  


(AO2 1a and c) 


This question tests the ability to explain, comment on and analyse how writers use 
 language to achieve effects, using relevant subject terminology where appropriate. 


Give 0 marks for responses where there is nothing worthy of credit. 


Give 1-2 marks to those who identify and begin to comment on some aspects of the fire. 
For example, the iron gets ‘hotter’. 


Give 3-4 marks to those who identify and give straightforward comments on the way the 
fire becomes serious. For example, the ironing board begins to ‘sizzle and burn’. These 
answers may simply identify some relevant subject terminology. 


Give 5-6 marks to those who explain how the fire spreads and becomes serious and begin 
to show some understanding of how language is used to achieve effects. For example, the 
writer uses the adjective ‘energetic’ to describe the flame growing in intensity. These 
responses may begin to use relevant subject terminology accurately to support their 
comments. 


Give 7-8 marks to those who make accurate comments about how the fire spreads and 
becomes serious and begin to analyse how language is used to achieve effects. For 
example, these answers may see the gradual build up of the fire and the vivid picture 
painted by the writer. Relevant subject terminology is used accurately to support comments 
effectively. 


Give 9-10 marks to those who make accurate and perceptive comments about how the fire 
spreads and becomes serious and also provide detailed analysis of how language is used 
to achieve effects. For example, these answers may see the use of personification to 
present the fire like an inquisitive child with a life of its own. Subtleties of the writer’s 
technique are explored. Well-considered, accurate use of relevant subject terminology 
supports comments effectively. 


In addition to the examples given above, details candidates may explore or comment on 
could be:  


 the iron is "forgotten" and "abandoned"


 it begins to "demonstrate its faults" such as a faulty thermostat


 it gets "hotter and hotter" (use of comparative)


 it begins to scorch the cloth and the pad underneath begins to "sizzle and burn"


 it spreads to the wood of the ironing board and is "happy for a time" (it pauses)


 a melting lead falls to the carpet and sets it alight


 a "particularly energetic" flame spreads the fire to the curtains


 it is now out of control ("no stopping it")


 it "greedily" gobbles everything in its path, even the wallpaper


 then it pops its head out of the door and finds ‘wonderful’ things to play with


 the sawdust and paraffin are serious


 the noise of fear is horrible (the animals in the pet shop)


 the writer creates a vivid picture of the gradual build up and spread of the fire


 there is a precise sequence of details


 she uses personification as if it is an inquisitive, mischievous child with a life of its own


 there is deliberate incongruity of tone and content


This is not a checklist and the question must be marked in levels of response. Look for and 
reward valid alternatives. 
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SECTION A: 40 marks


Read carefully the passage in the separate Resource Material. Then answer all the questions 
below.


The story in the separate Resource Material is told by Ruby Lennox, who as a young girl lived 
above the pet shop run by her parents. She has an older sister called Patricia.


Read lines 1-7.


List five things you learn about Ruby Lennox in these lines.	 [5]


Read lines 8-23.


What impressions does the writer create of the Lennox family in these lines?	 [5]


You must refer to the language used in the text to support your answer, using relevant 
subject terminology where appropriate.


Read lines 24-35.


How does the writer show the fire spreading and becoming very serious in these 
lines? [10]


You must refer to the language used in the text to support your answer, using relevant 
subject terminology where appropriate.


Read lines 36-49.


How does the writer make these lines exciting and dramatic?	 [10]


You should write about:


• what happens in these lines to build excitement and drama
• the writer’s use of language and structure to create excitement and drama
• the effects on the reader


You must refer to the text to support your answer, using relevant subject terminology 
where appropriate.


Read lines 50 to the end.


“In the last 20 or so lines of this passage, Patricia becomes a real heroine.” How far do 
you agree with this view?	 [10]


You should write about:


• your own thoughts and feelings about how Patricia is presented here and in the
passage as a whole


• how the writer has created these thoughts and feelings.


You must refer to the text to support your answer.
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This story is told by Ruby Lennox, who as a young girl lived above the pet shop run by her 
parents. She has an older sister called Patricia.


I’m glad to say that all the pets received a lot of attention from me on the afternoon of that fateful 
day. The kittens were fluffed up, Rags the puppy was stroked and the hamsters were allowed 
to run along the counter. I even attempted a conversation with the parrot. It was suddenly clear 
where my destiny lay – I was going to run a pet shop, like my father before me. In a few years 
the sign above the door would no longer read ‘G. Lennox’ but ‘R. Lennox’. Here was my future! 
It would no longer matter that I was not allowed to have pets of my own because all the pets 
would be mine one day.
My father struggled through the door of the shop with an enormous can of paraffin in each hand, 
which he deposited with a clank and a slosh next to the barrel of sawdust in the corner. I hoped 
his cigarette didn’t jump over there.
‘Careful,’ my mother warned as I entered the kitchen. She was making sausage, egg and chips 
for tea and her entire attention was concentrated on the chip pan as the sausages and eggs 
started to go black in the frying pan. ‘Tea’s ready,’ she said, giving the chip pan a cautious little 
shake as if she would have been much happier with a fire extinguisher in her hand. ‘Get Patricia.’
‘She’s not very well,’ I told her.
Mother raised an eyebrow ever so slightly. ‘Just get her, Ruby.’
The rest of the evening was spent quietly. Father was out as usual, Patricia was in her room 
reading, also as usual. I was also in my room playing Scrabble with myself while my teddy 
looked on. My mother was in the kitchen with only her piles of ironing for company. Eventually 
she abandoned the ironing and, clutching her forehead all the way up the stairs, she swallowed 
a double dose of sleeping pills and dropped into oblivion on her bed. I heard my father come 
in much later, tripping and cursing his way upstairs and I drifted into the night. I was dreaming 
about the end of the world and so it was in some ways.
Downstairs the abandoned, forgotten iron was demonstrating its faults. My mother wasn’t to 
know that the thermostat wasn’t working properly and that while she was snoring in her bed, 
the iron was getting hotter and hotter, scorching the cloth on the ironing board until the pad 
underneath began to sizzle and burn. The flames then found the wood of the ironing-board 
frame and were happy for a time but then the iron’s melting lead fell to the floor and found the 
carpet and a particularly energetic flame stretched up and reached the curtains. Then there 
was no stopping it as the flame greedily gobbled up everything in its path, including the kitchen 
wallpaper.
In the end even that wasn’t enough and the fire left the kitchen, popping its head out of the door 
and into the shop where there were wonderful things to play with – paraffin, sawdust and the 
whispering, rustling noise of fear.
‘Ruby! Ruby!’
I open my eyes quickly, yet it’s not like being awake. The air is thick and Patricia is veiled in 
smoke. There is a smell like burnt sausages. ‘The end of the world,’ I murmur to Patricia.
‘Get up, Ruby,’ she says urgently. She pulls back the covers and starts tugging me out of bed 
but I don’t understand until she doubles up with a fit of coughing and splutters, ‘Fire, Ruby, fire.’
We make our way unsteadily to the bedroom door and Patricia whispers, ‘I’m not sure we can go 
out there,’ as if she didn’t want the fire to hear. But she’s not whispering. It’s the smoke rasping 
her throat and making her hoarse, as I discover when I try to speak. We open the door very 
cautiously as if all the fires of Hell were behind it. We immediately start to choke and have to 
stagger back inside, gasping and retching, hanging on to each other. We’re human chimneys.
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SECTION A: 40 marks


Read carefully the passage below.
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Read lines 36-49. 


  How does the writer make these lines exciting and dramatic? 


You should write about: 


 what happens in these lines to build excitement and drama


 the writer’s use of language and structure to create excitement and drama


 the effects on the reader


You must refer to the text to support your answer, using relevant subject 
terminology where appropriate. [10] 


(AO2 1a, b, c and d) 


This question tests the ability to explain, comment on and analyse how writers use 
language and structure to achieve effects and influence readers, using relevant subject 
terminology where appropriate. 


Give 0 marks for responses where there is nothing worthy of credit. 


Give 1-2 marks to those who identify and begin to comment on some examples of 
excitement and drama in this part of the text. For example, the room is full of smoke. 


Give 3-4 marks to those who identify and give straightforward comments on some 
examples of tension and drama. For example, the sisters may be trapped. These 
answers may simply identify some relevant subject terminology. 


Give 5-6 marks to those who explain how a number of different examples create 
excitement and drama and begin to show some understanding of how aspects such as 
language and the organisation of events are used to achieve effects and influence the 
reader. For example, there is a sense of confusion and uncertainty as Ruby does not 
know what is happening. These responses may begin to use relevant subject 
terminology accurately to support their comments. 


Give 7-8 marks to those who make accurate comments about how a range of different 
examples create excitement and drama and begin to analyse how language and the 
organisation of events are used to achieve effects and influence the reader. For 
example, the writer’s use of language, particularly verbs and adjectives, creates drama 
and tension. Relevant subject terminology is used accurately to support comments 
effectively. 


Give 9-10 marks to those who make accurate and perceptive comments about how a 
wide range of different examples create excitement and drama and provide detailed 
analysis of how language and the organisation of events are used to achieve effects 
and influence the reader. For example, the change of tense creates immediacy. 
Subtleties of the writer’s technique are explored in relation to how the reader is 
influenced. Well-considered, accurate use of relevant subject terminology supports 
comments effectively. 


0 4 







In addition to the examples given above, details candidates may explore or comment 
on could be: 


 Ruby is woken suddenly/urgently by an unnamed voice (use of adverb "quickly")


 the room is full of smoke and Patricia is "veiled" by it


 there is a smell of burning (use of simile "like burnt sausages")


 Patricia tells her to get up "urgently"


 she starts "tugging" at her sister


 Ruby doesn’t understand the situation (a sense of confusion/unease)


 Patricia doubles up in a fit of coughing and splutters and explains it is a fire


 they walk "unsteadily" to the door


 Patricia thinks they may be trapped


 her whispering is actually the effect of the smoke


 they open the door "cautiously" as if fearing "the fires of Hell" will be outside (vivid
image)


 they "choke" and "stagger" inside (the verbs suggest the smoke is obviously very
thick and the danger is clear)


 they are "gasping" and "retching" and hanging on to each other


 they are "human chimneys" (an arresting metaphor)


 they are trapped in the bedroom and Patricia tries to stop the smoke


 she also tries to protect them with the blouses


 the window is "hopelessly stuck" (no escape apparently)


 Ruby is becoming "hysterical"


 she drops to her knees and prays "frantically" (adverb suggests panic)


 they are faced with "incineration"


 an obvious method used by the writer is the change of tense


 it creates a sense of immediacy


 Ruby’s initial lack of understanding adds to the uncertainty/tension


 above all, there is real and obvious danger (this is life-threatening)


 there is a lot to say about language choices


 the situation builds and develops in seriousness


This is not a checklist and the question must be marked in levels of response. Look for 
and reward valid alternatives. 
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SECTION A: 40 marks


Read carefully the passage in the separate Resource Material. Then answer all the questions 
below.


The story in the separate Resource Material is told by Ruby Lennox, who as a young girl lived 
above the pet shop run by her parents. She has an older sister called Patricia.


Read lines 1-7.


List five things you learn about Ruby Lennox in these lines.	 [5]


Read lines 8-23.


What impressions does the writer create of the Lennox family in these lines?	 [5]


You must refer to the language used in the text to support your answer, using relevant 
subject terminology where appropriate.


Read lines 24-35.


How does the writer show the fire spreading and becoming very serious in these 
lines? [10]


You must refer to the language used in the text to support your answer, using relevant 
subject terminology where appropriate.


Read lines 36-49.


How does the writer make these lines exciting and dramatic?	 [10]


You should write about:


• what happens in these lines to build excitement and drama
• the writer’s use of language and structure to create excitement and drama
• the effects on the reader


You must refer to the text to support your answer, using relevant subject terminology 
where appropriate.


Read lines 50 to the end.


“In the last 20 or so lines of this passage, Patricia becomes a real heroine.” How far do 
you agree with this view?	 [10]


You should write about:


• your own thoughts and feelings about how Patricia is presented here and in the
passage as a whole


• how the writer has created these thoughts and feelings.


You must refer to the text to support your answer.


2


(C700U10-1)© WJEC CBAC Ltd.


0 1


0 2


0 3


0 4


0 5







2
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This story is told by Ruby Lennox, who as a young girl lived above the pet shop run by her 
parents. She has an older sister called Patricia.


I’m glad to say that all the pets received a lot of attention from me on the afternoon of that fateful 
day. The kittens were fluffed up, Rags the puppy was stroked and the hamsters were allowed 
to run along the counter. I even attempted a conversation with the parrot. It was suddenly clear 
where my destiny lay – I was going to run a pet shop, like my father before me. In a few years 
the sign above the door would no longer read ‘G. Lennox’ but ‘R. Lennox’. Here was my future! 
It would no longer matter that I was not allowed to have pets of my own because all the pets 
would be mine one day.
My father struggled through the door of the shop with an enormous can of paraffin in each hand, 
which he deposited with a clank and a slosh next to the barrel of sawdust in the corner. I hoped 
his cigarette didn’t jump over there.
‘Careful,’ my mother warned as I entered the kitchen. She was making sausage, egg and chips 
for tea and her entire attention was concentrated on the chip pan as the sausages and eggs 
started to go black in the frying pan. ‘Tea’s ready,’ she said, giving the chip pan a cautious little 
shake as if she would have been much happier with a fire extinguisher in her hand. ‘Get Patricia.’
‘She’s not very well,’ I told her.
Mother raised an eyebrow ever so slightly. ‘Just get her, Ruby.’
The rest of the evening was spent quietly. Father was out as usual, Patricia was in her room 
reading, also as usual. I was also in my room playing Scrabble with myself while my teddy 
looked on. My mother was in the kitchen with only her piles of ironing for company. Eventually 
she abandoned the ironing and, clutching her forehead all the way up the stairs, she swallowed 
a double dose of sleeping pills and dropped into oblivion on her bed. I heard my father come 
in much later, tripping and cursing his way upstairs and I drifted into the night. I was dreaming 
about the end of the world and so it was in some ways.
Downstairs the abandoned, forgotten iron was demonstrating its faults. My mother wasn’t to 
know that the thermostat wasn’t working properly and that while she was snoring in her bed, 
the iron was getting hotter and hotter, scorching the cloth on the ironing board until the pad 
underneath began to sizzle and burn. The flames then found the wood of the ironing-board 
frame and were happy for a time but then the iron’s melting lead fell to the floor and found the 
carpet and a particularly energetic flame stretched up and reached the curtains. Then there 
was no stopping it as the flame greedily gobbled up everything in its path, including the kitchen 
wallpaper.
In the end even that wasn’t enough and the fire left the kitchen, popping its head out of the door 
and into the shop where there were wonderful things to play with – paraffin, sawdust and the 
whispering, rustling noise of fear.
‘Ruby! Ruby!’
I open my eyes quickly, yet it’s not like being awake. The air is thick and Patricia is veiled in 
smoke. There is a smell like burnt sausages. ‘The end of the world,’ I murmur to Patricia.
‘Get up, Ruby,’ she says urgently. She pulls back the covers and starts tugging me out of bed 
but I don’t understand until she doubles up with a fit of coughing and splutters, ‘Fire, Ruby, fire.’
We make our way unsteadily to the bedroom door and Patricia whispers, ‘I’m not sure we can go 
out there,’ as if she didn’t want the fire to hear. But she’s not whispering. It’s the smoke rasping 
her throat and making her hoarse, as I discover when I try to speak. We open the door very 
cautiously as if all the fires of Hell were behind it. We immediately start to choke and have to 
stagger back inside, gasping and retching, hanging on to each other. We’re human chimneys.
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SECTION A: 40 marks


Read carefully the passage below.
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3


Patricia starts pulling covers off the bed and stuffing them underneath the door. Then she 
flings everything out of my chest of drawers until she finds two school blouses which she wraps 
around our faces. In different circumstances this could have been fun. ‘Help me,’ she croaks as 
she tries to push up the window which is hopelessly stuck. I start to get hysterical and drop to 
my knees with a jab of pain and pray frantically to be saved from incineration.
Patricia, more practical, grabs the nightlight and smashes it against the window again and again 
until she’s broken all the glass. Then she takes the bedside rug and places it over the broken 
glass on the window sill (Patricia really paid attention at Girl Guides, thank goodness) and we 
both hang out of the window gulping in great lungfuls of cold night air. Patricia turns to me and 
says, ‘It’s all right, the fire brigade will be here soon,’ knowing that neither of us believes this. 
There is no sound of sirens, no sound of life in the street and the rest of our family are probably 
little more than glowing cinders by now. Patricia’s face is suddenly convulsed by a spasm of 
pain and she wheezes, ‘Pets. Someone’s got to help the pets.’ It doesn’t cross our minds to save 
the family.
‘Here,’ says Patricia, pushing something into my hands, which turns out, on closer inspection, 
to be teddy. Patricia then swings herself off the window sill and onto the drainpipe, pausing 
just long enough to say, ‘Stay there, and don’t move!’ in a manner inherited directly from our 
mother. She looks truly heroic as she climbs down, wearing only her pyjamas. Halfway down 
she pauses, ‘Stay there, Ruby, help will be here soon.’ I believe her. You can trust Patricia.
Within minutes a stocky fireman is outside my window and I am upside down over his shoulder 
and we are off down the ladder. Patricia is in the yard shouting encouragement, my mother 
is screaming while my father is shouting something to her (probably ‘shut up’). I realise that if 
everyone is down there, then I have been alone in a burning building! What a story I’ll have to 
tell in later life.
Meanwhile Patricia has been wrapped in a grey blanket and she is weeping uncontrollably and 
making horrible noises, partly due to the smoke and partly due to the fact that she has witnessed 
the ruined inside of the shop and smelt the unforgettable smell of toasted fur and feather.
But then a miracle occurs. A little black dog runs into the yard, yapping itself silly, a limp, burnt 
ribbon dangling from its neck. Patricia frees herself from the blanket and runs to the dog. ‘Rags,’ 
she sobs uncontrollably and hugs his singed, smoke-blackened body to her grimy pyjamas.


Kate Atkinson
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 Read lines 50 to the end. 


“In the last 20 or so lines of this passage, Patricia becomes a real heroine.” How 
far do you agree with this view?  [10] 


You should write about: 


 your own thoughts and feelings about how Patricia is presented here and in
the passage as a whole


 how the writer has created these thoughts and feelings.


You must refer to the text to support your answer. 


(AO4) 


This question tests the ability to evaluate texts critically and support this with 
appropriate textual reference. 


Give 0 marks for responses where there is nothing worthy of credit. 


Give 1-2 marks to those who express a simple personal opinion with linked, basic 
textual reference. For example, she seems to live her own life away from the rest of the 
family. 


Give 3-4 marks to those who give a personal opinion supported by straightforward 
textual references. These responses will show limited interaction with the text as a 
whole and/or how the writer has created thoughts and feelings. For example, she is 
brave to rescue Ruby from the fire. 


Give 5-6 marks to those who give an evaluation of the text and its effects, supported by 
appropriate textual references. These responses will show some critical awareness of 
the text as a whole and how the writer has created thoughts and feelings. For example, 
the writer shows Patricia emerging as a heroine and becoming admirable and 
sympathetic as a character. 


Give 7-8 marks to those who give a critical evaluation of the text and its effects, 
supported by well-selected textual references. These responses will show critical 
awareness and clear engagement with the text. They will also explore how the writer 
has created thoughts and feelings. For example, we learn about Patricia at first entirely 
through Ruby and her mother but then we see her in action, the writer establishing her 
as the heroine of the situation. 


Give 9-10 marks to those who give a persuasive evaluation of the text and its effects, 
supported by convincing, well selected examples and purposeful textual references. 
These responses will show engagement and involvement, where candidates take an 
overview to make accurate and perceptive comments on the text as a whole. They will 
also explore how the writer has created thoughts and feelings with insight. For 
example, the writer uses action and language to reveal Patricia’s character, showing 
the reader what she is really like. 


0 5 







Areas for possible evaluation: 


 at first she seems detached from the rest of the family (isolates herself in her room
and reads)


 at first her character emerges entirely through Ruby and her mother (Patricia does
not appear)


 the writer uses the fire to show the reader Patricia’s real character


 she rescues the sleeping Ruby


 she takes control (pulls covers off the bed to stop the smoke/uses blouses as
masks)


 she is "practical" (she smashes the window/she uses the rug to protect them from
broken glass)


 she tries to comfort Ruby, although neither of them believe her words (she is
considerate/sensitive to Ruby)


 they seem to be alone and fear that their family are "cinders"


 Patricia is horrified when she thinks about the pets (her face is "convulsed" by a
"spasm of pain" when she thinks about them)


 she gives Ruby the teddy and then climbs out of the window and down the
drainpipe


 she is a "heroic figure" and Ruby has confidence in her


 Patricia is distraught as she sees the fate of the animals ("weeping uncontrollably")


 then the "miracle" happens and Rags appears


 Patricia sobs with happiness.


 the rather withdrawn character emerges as a heroine (admirable and sympathetic)


 the writer uses action and language to shape the reader’s response to Patricia
(more ‘show’ than ‘tell’)


This is not a checklist and the question must be marked in levels of response. Look for 
and reward valid alternatives. 
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SECTION A: 40 marks


Read carefully the passage in the separate Resource Material. Then answer all the questions 
below.


The story in the separate Resource Material is told by Ruby Lennox, who as a young girl lived 
above the pet shop run by her parents. She has an older sister called Patricia.


Read lines 1-7.


List five things you learn about Ruby Lennox in these lines.	 [5]


Read lines 8-23.


What impressions does the writer create of the Lennox family in these lines?	 [5]


You must refer to the language used in the text to support your answer, using relevant 
subject terminology where appropriate.


Read lines 24-35.


How does the writer show the fire spreading and becoming very serious in these 
lines? [10]


You must refer to the language used in the text to support your answer, using relevant 
subject terminology where appropriate.


Read lines 36-49.


How does the writer make these lines exciting and dramatic?	 [10]


You should write about:


• what happens in these lines to build excitement and drama
• the writer’s use of language and structure to create excitement and drama
• the effects on the reader


You must refer to the text to support your answer, using relevant subject terminology 
where appropriate.


Read lines 50 to the end.


“In the last 20 or so lines of this passage, Patricia becomes a real heroine.” How far do 
you agree with this view?	 [10]


You should write about:


• your own thoughts and feelings about how Patricia is presented here and in the
passage as a whole


• how the writer has created these thoughts and feelings.


You must refer to the text to support your answer.
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Patricia starts pulling covers off the bed and stuffing them underneath the door. Then she 
flings everything out of my chest of drawers until she finds two school blouses which she wraps 
around our faces. In different circumstances this could have been fun. ‘Help me,’ she croaks as 
she tries to push up the window which is hopelessly stuck. I start to get hysterical and drop to 
my knees with a jab of pain and pray frantically to be saved from incineration.
Patricia, more practical, grabs the nightlight and smashes it against the window again and again 
until she’s broken all the glass. Then she takes the bedside rug and places it over the broken 
glass on the window sill (Patricia really paid attention at Girl Guides, thank goodness) and we 
both hang out of the window gulping in great lungfuls of cold night air. Patricia turns to me and 
says, ‘It’s all right, the fire brigade will be here soon,’ knowing that neither of us believes this. 
There is no sound of sirens, no sound of life in the street and the rest of our family are probably 
little more than glowing cinders by now. Patricia’s face is suddenly convulsed by a spasm of 
pain and she wheezes, ‘Pets. Someone’s got to help the pets.’ It doesn’t cross our minds to save 
the family.
‘Here,’ says Patricia, pushing something into my hands, which turns out, on closer inspection, 
to be teddy. Patricia then swings herself off the window sill and onto the drainpipe, pausing 
just long enough to say, ‘Stay there, and don’t move!’ in a manner inherited directly from our 
mother. She looks truly heroic as she climbs down, wearing only her pyjamas. Halfway down 
she pauses, ‘Stay there, Ruby, help will be here soon.’ I believe her. You can trust Patricia.
Within minutes a stocky fireman is outside my window and I am upside down over his shoulder 
and we are off down the ladder. Patricia is in the yard shouting encouragement, my mother 
is screaming while my father is shouting something to her (probably ‘shut up’). I realise that if 
everyone is down there, then I have been alone in a burning building! What a story I’ll have to 
tell in later life.
Meanwhile Patricia has been wrapped in a grey blanket and she is weeping uncontrollably and 
making horrible noises, partly due to the smoke and partly due to the fact that she has witnessed 
the ruined inside of the shop and smelt the unforgettable smell of toasted fur and feather.
But then a miracle occurs. A little black dog runs into the yard, yapping itself silly, a limp, burnt 
ribbon dangling from its neck. Patricia frees herself from the blanket and runs to the dog. ‘Rags,’ 
she sobs uncontrollably and hugs his singed, smoke-blackened body to her grimy pyjamas.


Kate Atkinson
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Choice of Creative Prose writing task – see question paper. [40] 


AO5 Communication and organisation 
24 marks 


AO6 Vocabulary, sentence structure, spelling 
and punctuation 


16 marks 


Band 
5 


20-24 marks 


 the writing is fully coherent and controlled
(plot and characterisation are developed with
detail, originality and imagination)


 the writing is clearly and imaginatively
organised (narrative is sophisticated and fully
engages the reader’s interest)


 structure and grammatical features are used
ambitiously to give the writing cohesion and
coherence


 communication is ambitious and consistently
conveys precise meaning


14-16 marks 


 there is appropriate and effective variation
of sentence structures


 virtually all sentence construction is
controlled and accurate


 a range of punctuation is used confidently
and accurately


 virtually all spelling, including that of
complex irregular words, is correct


 control of tense and agreement is totally
secure


 a wide range of appropriate, ambitious
vocabulary is used to create effect or
convey precise meaning


Band 
4 


15-19 marks 


 the writing is clearly controlled and coherent
(plot and characterisation show convincing
detail and some originality and imagination )


 the writing is clearly organised (narrative is
purposefully shaped and developed)


 structure and grammatical features are used
accurately to support cohesion and
coherence


 communication shows some ambition and
conveys precise meaning


11-13 marks 


 sentence structure is varied to achieve
particular effects


 control of sentence construction is secure


 a range of punctuation is used accurately


 spelling, including that of irregular words, is
secure


 control of tense and agreement is secure


 vocabulary is ambitious and used with
precision


Band 
3 


10-14 marks 


 the writing is mostly controlled and coherent
(plot and characterisation show some detail
and development)


 the writing is organised (narrative has shape
and direction)


 structure and grammatical features are used
with some accuracy to convey meaning


 communication is clear but limited in ambition


7-10 marks 


 there is variety in sentence structure


 control of sentence construction is mostly
secure


 a range of punctuation is used, mostly
accurately


 most spelling, including that of irregular
words, is correct


 control of tense and agreement is mostly
secure


 vocabulary is beginning to develop and is
used with some precision


Band 
2 


5-9 marks 


 there is some control and coherence (some
control of plot and characterisation)


 there is some organisation (narrative is
beginning to have some shape and
development)


 structure and grammatical features are used
to convey meaning


 communication is limited but clear


4-6 marks 


 some variety of sentence structure


 there is some control of sentence
construction


 some control of a range of punctuation


 the spelling is usually accurate


 control of tense and agreement is generally
secure


 there is some range of vocabulary


Band 
1 


1-4 marks 


 there is basic control and coherence (a basic
sense of plot and characterisation)


 there is basic organisation (paragraphs may
be used to show obvious divisions)


 there is some use of structure and
grammatical features to convey meaning


 communication is limited but some meaning
is conveyed


1-3 marks 


 limited range of sentence structure


 control of sentence construction is limited


 there is some attempt to use punctuation


 some spelling is accurate


 control of tense and agreement is limited


 limited range of vocabulary


0 marks: nothing worthy of credit 0 marks: nothing worthy of credit 
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pacing?











coherent
some detail and development
clear link to title


some clarity and fluency
uneven control


12+6 18
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fluent style







link to title







coherent and detailed
ambition and humour
neatly adapted to title
controlled and confident expression


22+15 37
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An ambitious story (if not totally convincing perhaps)


Expression is clear and has some ambition
Only a sprinkling of errors.


15+13 28
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Some communication 
Uneasy structure
Limited development / cohesion


some meaning is conveyed
errors basic / numerous


3/4 + 2/3 6
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SECTION B: 40 marks


In this section you will be assessed for the quality of your creative prose writing skills.


24 marks are awarded for communication and organisation; 16 marks are awarded
for vocabulary, sentence structure, spelling and punctuation.


You should aim to write about 450-600 words.


Choose one of the following titles for your writing:	 [40]


Either,


	 a) A Memorable Weekend.


Or,


		  b) Write about a time when you had to make a difficult choice or decision.


Or,


c) 	Write a story which begins:


“You are not staying here on your own. Get in the car now,” my mum said in that
voice which did not allow any argument.


Or,


	d) 		Write a story which ends:


			I feared the worst but the teacher could not stop herself from laughing.


The space below can be used to plan your work.


© WJEC CBAC Ltd.
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